MUHWCTEPCTBO TOPFOBJA W YCIVT

I0TPEBHTEJIID

B

PECTYBJIHKH BALIKOPTOGTAH R

KaK cOCTaBHTb W HanpaBHTb HCKOBOR 3asBNeHMe B cyn?

UCKOBOE 3AAB/MEHUE - 570 npoueccyanbHbii JORYMEHT, KOTOPbLI mpegacTasiaer cobon
Tpebosatug, Nnpeabasagemble UCTLOM (A1iLo, IpaBa KOTOPOro HapyLleHbl) OTBETUMUKY.
HeobxognmocTs NoaaTh UCKOBOE 3aABACHIE O 3alliTe NPaB NOTPebMUTes BOSHUKAET,
KorgaHapyuieHblApaBa ROTpebutenanpu 3akase, ipuobpeTteHnA Ui UCRoAL30BaH NN

1M TaBapos (pabot, yeAayr) 1 OHW He BOCCTaHOB/CHK! BO BHecyae6HOM nopagKe.

o obpauenna B cya LenecoobpasHo HanpasuTh npogasly (M3roToBuTento,
VICHOAHWTENI0) MPeTeH3nio 06 ycTpaHeHuW HapylileHWin npas noTpebuTens,
47066l B HOC/AEAYIOUIEM UMETb BOSMOMHOCTL B3blicKaTh WiTpad 3a OTKas

B YAGBASTBOPEHU 3aKOHHbIX TpeboBaHui.

Obposusl npemeH3uli No Pa3AUYHLIM KUSHEHHLIM  CUMYaUUSM
pasmeueHsl 8 pasdene «Obpasusl npemeH3uti» catima Mutmopeza P5
https://trade.bashkortostan.ru/activity/1855/ ' : '

1 24

AnpecHas 4yacTb HCKOBOTo 3afBNeHNA (Mcka)

B BepxHem npaBom yrny (agpecHoii YacTu) Ucka cnegyeT yKasaThb:

® HaWMeHOBaHMe Cyaa, B KOTOPbIN MOA3ETCA UCK;

e cBedeHnAa 06 uctue - M0, agpec mMecTa »UTenbCcTBa C MOYTOBLIM MHAEKCOM, KOHTAKTHbLIM TenedoH, agpec
3NeKTPOHHOM NouThl (MPK HaAnUMK).
Cnegyert sHaTb! Ec/iu uck nodaemca npedcmasumesiem, YKA3bIBaOMCA MAKsKe OHOI02UYHbIe CBRIeHUSA 0 HeM:

e CBedeHvs 06 OTBETUMKE — HauMeHoBaHWe Npogasua (M3roToBKTeNs, UCNONHWTENA); aAPeC ero MecTa HaxoMXaeHus,
afpec 3/1eKTPOHHON NouyThl, TenedoH (ecnu U3BeCTHbI).

@ Cnepyert 3nate! Pexksusumel npodasya (U320mosumessa, UCNOAHUMEnd) Mo2ym Bbime, HANPUMED, YKA3GHb! & YeKe
unu Ksumayuu 3a mosap (pabomy, ycayay). Adpec ropududeckozo auua (npodasua, Us2omosumens, UCNOAHUMe-

719) MOSKHO Y3HOMb MAK«Ke no Homepy VIHH (unu OMPH) Ha oguuuansHom caiime ®HC Poccuu:
e UeHy 1cka (ecsiv Tpe6oBaHWa HOCAT MMYLLeCTBEHHbIN XapaxkTtep)

8

Conepanue HckoBoro 3asBnenus (Mcka)

B TekcTe vicka, npuaepRuBanch 0GULMANBHONO CTUASA, CAeayeT YKasaThb:

e vHdopmaLuio o Tosape (pabote, ycnyre). CnepyeT yka3aTs Koraa, r4e v Mo Kakoli LieHe npuoGpeTeH Tosap

o (odopmreH 3aKas Ha paboTy uau yeayry);

e MHGOPMALMIO O HApyLeHUM Npas v 06 O6CTOATENLCTBAX, Ha KOTOPLIX OCHOBbIBAETe CBOM TpeGosaHua. Creayet
YKa3aTb, KOra v Kakol HegocTaTok Tosapa (paboTel, ycayri) o6HapyreH, 1160 Kakie HapyLleHWA 4oMyCTUA Npoaasel

(M3roToBUTENb, UCMIONHUTENL) (HANPYMER, HAPYLLIEHBI CPOKM NepefayV TOBapa Un BbINoAHeHMS paboTsl (ycnyr) nam

OHa OKa3aHa HeKa4ecTBeHHO). YKaxiTe No/I0XKeHWA CTaTtell 3aKoHa o 3aluMTe npas notpebuteneir, Hanpumep, 18, 23,
28 vnamn 29;

e TpeboBaHuA K oTBeTuMKy (Hampymep, BO3BpaT AeHer, 06MeH, yCTpaHeHWe HefOCTATKOB, YMeHbLeHWe LieHsb,
BO3MeLleHMe Y6bITKOB, B3bICKaHWe HeyCTOMKM, KOMMeHCaLmMa MOpanbHOro Bpeaa);

® LeHy MCKa, eC/1 OH MOAMEKUT OLIeHKE, @ TaKKe PacyeT B3bICKMBAEMbIX UM 0CNapUBaeMbIX A@HEXKHbBIX CymMM. B LeHy
VICKa BXOAAT AeHexKHble CpeacTBa, ynaadeHHsle 3a Tosap (yciyri, paboTsl), HeycToliKa.

Cnepyert 3HaTh! B LieHy 1cka He BKAKOUAKOTCA WTPad 38 0TKA3 B A06POBONLHOM YAOBACTBOPEHIN TPeBoBAHMI notpe-
BuTens, KomMmneHcauma MOpPasbHOro BPeAa, a TaKe CyAebHbIe PAacXoab!;

® CBejeHVA 0 COb/IIALHII 4OCYABHOMO NOPAAKA YPeryaMpOBaHMa Copa C NPUACHKEHMEM K UCKY MPeTeH3MH.



@ Cnepyer 3HaTh!

— docydebHasa nodada npemeH3uu 06 ycmpaHeHuU HapyuweHull npas nompebumesa 06493amesibHa No CNopam, CeA30H-
HbIM: C NpedoCcmasaeHUeM HeKaHeCmeeHHo20 MypUCIMCKO20 NPOOYKMA myponepamopoM; HeUCno/IHeHUeM U/u HeHa-
AAEKALUM UCNOAHEHUEeM 0NepamopoM CB53U 06A3amenbCms, 8bIMeKaroLuX U3z 00208000 06 OKA3AHUU YC/1y2 CBA3U.

— HecobnrodeHue npasusa 06 06a3amensHoM A0CYOebHOM NOPAOKe Ype2ynuposaHUa Cnopa MosKem A8/19mbCA OCHO8d-
Huem 0719 8038PALLEHUA UCKOB020 30AB/1EHUA LUCMUY.

Ec/u omeemyuK He yoosa1emeopus 8aLUU 30KOHHbIe mpebosaHUA, NpedbAsIeHHsIe 00 0bpaLeHUs 8 CyYd, C He20 B3bICKU-
saemcsa wmpag g pazmepe 50% om npucyxdeHHol CyooM CyMMb;

— damy u nodNLCL UCmua unu npedcmasumesnd ucmud (NPU HOUHUU COOMEeemCcmayioLe20 00KYMeHmMa).

— JloKymeHTbl, KOTOpbIe C/efyeT NPUNOKUTb K HCKOBOMY 3aABJIEHHID (Mcky)

K nckosomy 3asBA€HNIO MPUKAAAbIBAIOTCA C/iegyioliye A0KYMEeHTbI:
e [0BEpPeHHOCTb WM MHOW IOKYMEHT, YAOCTOBEPAOLLMIA NMOMTHOMOYUA NPeaCTaBnTensd;

e [OKYMEHThI, MoATBepXAatowye 06CTOATeLCTBA, Ha KOTOPbIX OCHOBLIBaETe CBOE TpeboBaHMe — KaCCOoBbIN Yex,
KBUTaHLMA K MPUX0AHO-KacCcoBOMY OpAepY, BbINMUCKa N0 HAHKOBCKOMY CHeTy 1 Ap., 40r0BOP Kynin-npogarku ToBapa
WA N0APAAa UM OKa3aHua yenyr (B TOM YMc/e 3aKka3-Hapa/), SKCrNepTHble 3aK/IHYeHUA, OTHeT 06 OLeHKe CTOMMOCTU
yCTpaHeHua HeaocTaTkos Tosapa (paboTbl), 4OKYMEHTbI, NOATBEP KAAKOLMe YCTpaHeHe HeqoCTaTKoB pesyssTaTa
paboThl 33 BaLl CYET, 1 4p.;

e [OKYMEHTbI, MOATBEPKAAIOLIVE MPUUMHEHVE BaM HPEBCTBEHHLIX 1 G13MHeCKIX CTpaaaHmii (Mpy BO3MOXKHOCTK). pu
HaNVUMM TaKKX 40Ka3aTenbCTB, Cydy ferye yCTaHoBWTb U OLeHUTb 3HauMMble 06CTOATeIbCTBA 4e/1g;

e KOMWIO A0CyAe6HOI MpeTeHsvn v [OKa3aTensCTBa HamnpaBieHuA ee OTBETUMKY, OTBET Ha Bally MPeTeH3uio (npu
HanUunm);

B kakoii cyg cnepyer nofaTh HCKOBOE 3aABNeHHe (MCK)

Wcku o 2awmTe npas notpeéuteneil MoryT 6biTh NpeabaBseHbl MO BbiIGoOpy UCTUA B cya;

rno agpecy opraHnsaunmn-oTBeTH1Ka (ee cbvmmana v NpeacTaBnTenbCTBa, eC/1 UCK BbITEKAET 13 UX ,ELEFITEJ'H:HOCTI/I)
WA M0 MECTY XUTeNbCTBa MHAMBWAYANLHOMO NpesanpuHumMmaTens — 0TBEeTYMKa;

8 0 MeCTy XUTe/1bCTBa UK l'IpE6b|BaHV|F1 ncTua,;
8 0 MeCTy 3aKA4eHna Win cnonHexna 4orosopa.

VICKM 0 3aluMTe NpaB U 3aKOHHbIX MHTepecos rpynmnel noTpebuTeneil nogaoTca No agpecy oTBeT4MKa. B muposoi
cya — ecan cyMmma ucka He npesbiwaet 100 000 py6.

B palioHHbIN cya — ecnn cymma vcka Boiwe 100 000 pyé6.

@ Cnegyet 3HaTb! /ICKM 0 3aLLMTE HEUMYLLIECTBEHHLIX MPaB NoTpebuTenei 1 TpeboBaH1e MMYLLLeCTBRHHOrO XapaKTepa,
He noafesalllee OLeHKe, a TakKe TpeboBaHMe 0 KOMMeHcaUy MopasbHoro Bpeaa NoAcyAHbl PANoHHOMY Cyy.

== CnocoGbI nofa4n HCKOBOrO 3aABAGHHA (HCka)

e Ha bymarkHOM HocuTene,

® B 3/1eKTPOHHOM Bige (MPU HAAMUMM TeXHMHECKOW BO3MOKHOCTU Y CygebHoro oprama). Ick cneayeT HanpasuTe Ha
0bULMANLHYIO 31EKTPOHHYIO MouTy cyda. VHbopMaLnio 06 31eKTPOHHOM NoYTe MOXKHO Y3HATb Ha 0QULMEIbHOM
caliTe COOTBETCTBYOWEro cyaa.

06pasLbl MCKOB N0 Pa3/IMUHbIM MU3HEHHbIM CUTYaLMAM pasmellieHsl B pasaene «06pasubl MCKOBbLIX 3aAB/eHNI» caitTa
MwunTopra PE https://trade.bashkortostan.ru/activity/16549/

Mpy HeEBXOAUMOCTM IMYHORC NPVeMa UK A5 COCTaBAeHUA MPOeKTa AocyAebHOM npeTeHsun
noTpebureny moryT obpatutsea B Muntopr Pb noagpecy:

450008, r. Yda, ya. Liiepynebtl, 13, kabuter 703

€ 9.00 g0 18 68 4acos no byaHam, nepepbis ¢ 13.00 g0 14.00uacos

Flocemume pasden «3awuma npas

TEIIECIJO [ R e pHHEﬁ JAINHNN» nompebumesnet» calima Musmopaa
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