['ocynapCTBeHHbI KOMUTET Pecny6nukn batikoptocTaH
Mo TOProB.Jie 1 3aLiuTe npas notTpebutenen

NAMATKA NOTPEBUTENHO

O YEM AOAXEH 3HATDb
NOTPEBUTEAD
FTOCTUHUYHDBIX YCAYT

FOCTMHHYHBIE YCNYIM — KOMMJIEKC YCNYr MO O6ECMEYEHWU0 BPEMEHHOrO
NPOXMBAHUS B TOCTUHULE, BKIOYAs COMYTCTBYHOLLME YCAYTW, NepeyeHb KOTOPbIX
ONpeaenseTcs UCMONHUTENEM.

lpepocTaBneHne rOCTUHWUYHBIX YCAYr AONYCKAETCA TONbKO NpPWU Hann4um
) CBMAETENbCTBA O NPUCBOEHUU FOCTUHULE COOTBETCTBYHOLWEN KAaTEropuM,
npefycMOTPEHHOW CUCTEMOW Knaccu(puKauuu rOCTUHUL U WHbLIX CPEAcCTB
pa3mewenusa, yreepxaeHHon MUHUCTEPCTBOM 3KOHOMWYECKOro pa3BUTUA
Poccuiickon depepaumu.

0 YEM BAC [10J1XXHbI NPOUHOOPMUPOBATD

Ha BbiBecke, pacnonoXeHHOH OKONO BXOJa B rOCTUHULYY, MW B NOMELLEHUN rOCTUHULbI AOJKHA ObITb pa3meLleHa
uHthopmauus:
) HaMMeHOBaHue N (PUpMeHHOe HauMeHoBaHNe (eCM UMEeTCA), AAPEC U PEXIUM paboTbl — AN OPUANYECKOr0 NTNLa;
) ®UO (ecnn nmeertcq), afpec Mecta OCYLUECTBIEHUS AEATeNbHOCTU WHAMBUAYANLHOTO MPeAnpUHUMATENS, PeXum
paboTbl, a TaKXe rocyfapCTBEHHAs perucrpauns M HauMeHOBAHWE 3aperucTpupoBaBLUEr0 €ro opraHa — Ans
WHAUBMAYANIbHOTO NPeAnpUHUMaTens.

B nomeLLeHuu roCTUHULbI M Ha CaiTe rOCTUHULbI B ceTH HTEpHET foNXHa 6bITb pa3meLleHa MHhopMaLms:
) CBEZIeHMA 0 rOCYLapCTBEHHON perncTpawum B Hanorosom oprade (EFPHOJTunu ETPUIN);
) CBEJEHMA 0 BbILLIECTOALLEN OpraHn3auum (Mpu Hanm4um);
) CBMIETENIbCTBO O NPUCBOEHMI FOCTUHULLE COOTBETCTBYHOLLEN KaTeropum («3Be3A4HOCTb»), eCIIN NPUCBaKBanach;

) cBefieHMs 0 cepTudmKaLn yCnyr, ecii Takas cepTudnkaLmus npoBoanunach B nopsiake, NpeaycMOTPEHHOM CUCTEMOA
cepTudmKaLn yenyr rocTUHUL

) KaTeropuit HOMepOoB FOCTUHMLbI M LieHa HOMEPOB (MecTa B HOMEpE);
) nepeyeHb yCnyr, BXOAALLMX B LieHY HOMepa (MecTa B HOMepe);
) cBefieHuMs 0 hopme 1 NOPSIAKE OMNAThl FOCTUHNYHBIX YCAYT;

) nepeyeHb W LieHa UHbIX NMIATHbLIX YCNYr, 0Ka3blBaeMblX UCMOSTHUTENEM 3 OTAESIbHYIO NaTy, yCnoBusa Ux npuobpeTeHns
nonnarbl,

) cBeAeHNs 0 hopMe, YCIOBMSX 1 NOPSAAKE OPOHUPOBAHMS, aHHYNMPOBAHIUS OPOHNPOBAHMS;
) npeaenbHbIA CPOK NPOXMBAHMS B FOCTUHMLE, ECNIN OH YCTAHOBMEH UCMOMHUTENEM;

) nepeyeHb KaTeropuii nnL, UMeKLLMX NpaBo Ha NosyyYeHune NbroT, a TakXKe nepeyeHb JIbroT, NpefocTaBigeMblX Npu
0Ka3aHUN TOCTUHNYHBIX yCNyr B COOTBETCTBMN C 3aKOHAMW, UHBIMU HOPMATUBHbIMW NPABOBbLIMU aKTaMWK;,

P cBefieHMs 00 MHbIX MAATHbIX YCAYyrax, 0Ka3blBaeMbIX B FOCTUHULE TPETbUMU NNLAMY;
) cBEAEHNS 0 BpEMEHM 3ae3/a (Bble3aa) U3 rOCTUHULbI;
) CBEeZeHMA 0 NpaBmnax npoXxuBaHMs B roCTUHULE U NOJIb30BAHUA TOCTUHUYHBIMI YCITyramu.

Yka3aHHas MH(OpMaLs JOBOAUTCS 40 CBEEHIUS NOTPe6UTENeil Ha PYCCKOM A3BIKE U J0NONHNTEILHO, 0 YCMOTPEHUIO
MCHOHHMTGW&DCTBBHHHX A3blKax Cy6GbeKToB Poccuiickoi Mepepalun, PoaHbIX A3bIKax HapoAoB POCCUIICKOIl
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3AKJNTHOYEHUE N PACTOPXXEHWUE 10r0BOPA

JloroBop 3aknto4aeTcs npu npeabABIeHUN NOTPeOuUTeIeM JOKYMEHTa, yA0CTOBEPAOLLIEr0 ero JINYHOCTb.
JloroBop 3akso4aeTca Mexay noTpebuteniem u UCNONHUTENEM MYTeM COCTaB/IEHNA LOKYMEHTa, NOANUCaHHOro ABYMS
CTOPOHaMM, KOTOPbIN JOSHKEH COAEpXaTb:
v/ HauMeHOBaHWe VCMOMHWTENS (NS WHAMBWAYANbHbIX NpeanpuHAMaTeneit — amunnio, UMs, OTYECTBO (cnn
UMeeTcs)), CBeleHNs 0 rocy4apCTBEHHOW perncTpaLmnuy;
CBeJeHNA 0 3aKas4uke (noTpebuTene);
CBeJleHmMs 0 NpeocTaBNAeMoM HoMepe (MecTe B HOMEpE);
LLleHy HoMepa (MecTa B HOMepe);
nepuoz NPOXXMBaHNA B rTOCTUHULE;
V" VHble Heo6x04MMble CBefeHMs (M0 YCMOTPEHUIO UCMOSTHATENS).

BHUMAHUE!

Motpe6uTens BNpaBe B 10GOE BPeMS 0TKa3aTbCA OT HCNIONHEHHS JJOr0BOPa NPH YC/I0BHH ONNATbI HCIOSHHUTENHO
thaKTH4ecku NOHECEHHbIX UM PACXOJ0B.

Uenonxntens BNpaBe B 04HOCTOPOHHEM NOPSAKE 0TKA3aTbCA OT UCIOSIHEHNS JOr0BOPA, eC/IU NOTPEGHTENb HapyLaeT
YCI0BHA JOroBOpa, Py 3TOM NOTPEGHTE b BO3MELLAET HCOHUTEI (DaKTHYECKH IOHECEHHBIE UM PACXOJB.

OTBETCTBEHHOCTb UCMONHUTENSA U NOTPEOUTENA

icnonHnTeNnb 0TBEYAET 3a COXPAHHOCTL Belleil NoTpebuTens B COOTBETCTBUM C 3aKOHOAATENIbCTBOM POCCUIACKON
depepauun.

3a HeucnonHeHue Nnn60 HeHagnexallee UcnosHeHue 0643aTtenbCTB N0 JOrOBOPY WCMONMHUTENb HECeT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI 3aKOHO4aTeNbCTBOM Poccuitckon Gefepauui.

NMPABA MNOTPEBUTENS NPU ObHAPY)XXEHWWU HEJOCTATKOB

Ecnu 06HapyxeH HeJOCTaTOK BbINONHEHHOM paboTbl (0Ka3aHHOW yenyru), noTpebuTens Bnpase notTpe6osarb:

) 683B0O3ME3/HOT0 YCTPAHEHNS HEOCTATKOB YCNYTHA;
) YMEHbLLEHUS LigHbI YCIYTI;
) BO3MELLIEHWS TOHECEHHbIX PACX0/10B M0 YCTPAHEHUIO HEA0CTATKOB YCNYTA CBOUMI CUNAMU MW TPETEUMIA INLIAMM;
) 0TKA3aThCs OT UCTIONIHEHWS 0rOBOPa U NOTPE60BAThL NOHOTO BO3MELLIEHIS YObITKOB, 6CIN:
/" BYCTaHOBNEHHbIi JOrOBOPOM CPOK HEAOCTATKM YCIYT HE YCTPAHEHbI CTIOMHUTENEM;
06HApPYXXEHbI CYLLIECTBEHHbIE HEAOCTATKI YCAYTY UIN UHbIE CYLLLECTBEHHbIE OTCTYNEHIUS OT YCNOBUIA JOr0BOpA.

MoTpe6uTenb Bnpase NOTPe60BaTh TAKXKE NOSHOTO BO3MELLIEHNS YObITKOB, MPUYNHEHHbIX MY B CBSI3M C HEJ0CTaTKaMM
BbIMOHEHHOW YCYTW.

CPOKM Y10BNETBOPEHNA OTAENbHbIX TPEGOBAHUIA NOTPEBUTENSA

TPEBOBAHUA CPOKH NOJNIOXXEHUE 3AKOHA
be3Bo3me3HOe yecTpaHeHme B pa3ymHbIn CpokK, cT. 30 3aKoHa 0 3aLuTe
HEeJ0CTaTKOB Ha3Ha4YeHHbIN NOTPe6UTENEM npas noTpeéuTenen
BosBpar AeHexHbIX . n. 1 ct. 31 3akoHa o 3awuTe
CPeACTB 3a ycnyry UL 0 e B L npas noTpeéuTenei

y n. 1 ct. 31 3akoHa o 3aluTe
YMeHbLUEHME LigHbI YCIyriA 10 gHei ¢ MOMeHTa npeabABneHns npag noTpe6uTeneit
Bo3meLeHne pacxoaos no

. n. 1 ct. 31 3aKoHa 0 3aLuTe
YCTPAHEHMIO HEJOCTATKOB YCAYTHA 10 gHel ¢ MOMEHTa NpeabABNEHNS npag noTpe6uTeneit

CBOUMW cunaMn nnn TpetbUMn nnuLamm

3a HapyLLeHNe yKasaHHbIX CPOKOB NOTPEGUTENHO BbIMNAYNBAETCS HEYCTOKa (NeHs) B pasmepe 3 % LieHbI YCIyri 3a
KaXK[1bI TPOCPOYEHHbI IEHb (4aC, €CNM CPOK ONPEeAIeneH B yacax).

AnA nony4eHns KOHCYNbTALUN N COCTABNEHUA NPOEKTA JI0CYAEGHOM NPETEH3UN
NOTPEBUTENW MOTYT OBPATUTBLCS B FOCYJAPCTBEHHBIN KOMUTET PECMYBJIUKIA bALLIKOPTOCTAH
N0 TOProOBNE W 3ALUWTE NPAB NOTPEBUTENEN M0 AIPECY

@ | 450008, r. Ydha, yn. Ltopynbl, 13, kabuxet 703 ¢ 9.00 pgo 18.00 yacos no byaHaMm,
¢|8 (347) 218-09-78 renedion <ropaueii nuumm> nepepsis ¢ 13.00 go 14.00 yacos Yipa - 2019




	Страница 1
	Страница 2

