['ocymapCTBeHHbI KOMUTET Pecny6nukin batukopTocTtaH
N0 TOProB.Jie 1 3aLiuTe npas nNoTpeburtenen

NAMATKA NMOTPEBUTEJTHO

\ Ecnu B TOBape o6HapyXeH HegocTaToK, NOTpebUTENb BNpase NoTpe6oBarhb:
0 ) 3aMeHbl Ha TOBAP ATOV XKe MapKU (3TUX XKe MOAENN 1 (MNK) apTUKYNa);

) 3aMeHbl Ha TaKoil e ToBap Apyron mapku (MOAeNW, apTukyna) ¢
COOTBETCTBYIOLLM NEpPepacyeToM NOKYNHOA LigHbI;

) COpa3MepHOro yMeHbLUEHUs MOKYMHOM LigHbI;

) He3amensiMTeNibHOro 6e3B03ME34HOr0 YCTPaHeHUs HeJoCTaTKOB ToBapa Unu
BO3MeLLeHNA pacXo[0B Ha X UCnpaBieHne n0Tpe6|/|Tene|v| NN TPETbUM JTUL,OM;

) PacTOPXXEHUs A0roBopa Kynmanu-npofjaxu U BO3BpaTa YNna4yeHHOM 3a ToBap
CYMMbl.

MoTpe6butenb BNpase NOTPE60BATH TAKXE MOTHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX MY BCNEACTBME NPOJAXM
TOBapa HeHafnexallero Ka4yecTsa.

VIcknto4eHne COCTaBNAOT TEXHUYECKN CIIOXHbIE TOBApPbl. 3a 3TU TOBAPbl MOXHO BEPHYTb AEHbIM UM 0OMEHATbL UX
TOMbKO B T@YEHME NATHAALATA IHEN CO AHSA X NMOJTY4EHNUS.

[TepeyeHb TEXHUYECKM CIOXHbIX TOBAPOB, B OTHOLLEHW KOTOPbIX BBE/IEHbI OrPaHUYEHUS, YTBEPXKAEH NOCTAHOBIIEHNEM
lMpasutenbctea Poccuinckon ®@eaepauum o1 10 Hos6pa 2011 roga Ne 924.

M0 UCTEHEHUWN NATHAQLUATUAHEBHOIO CPOKA

MOXXHO BEPHYTb 1eHbI1 32 TEXHYECKM CITIOXHbIN TOBAp, ECIN:

> 06Hapy>XeHbl CyLLECTBEHHbIE HEA0CTATKM TOBapa (CyLLI,eCTBeHHbll7l HeA0CTaToK ToBapa — HeyCcTpaHWMbIN HEe40CTaToK
WK HeJOoCTATOK, KOTOPbIA HE MOXET ObITb yCTPaHEH 0es HeCOpa3MepHbIX PACXOA0B WK 3aTpaT BPEMEHWU, WUNNU
BbIABNAETCA HEOAHOKPATHO, NN MPOABNAETCA BHOBb MOCJ1E €r0 YCTPAHEHUA, U ApYyrine noao6Hble HB,[I,OCTaTKI/I);

) HapylleHbl YCTaHOBJSIEHHble 3aKOHOM 0 3aliuTe npaB NOTPeOuMTeNiell CPOKW YCTpaHeHUs HeAO0CTaTKOB TOBapa
(He3amepIMTeNIbHO — eC/ CPOK YCTPAHEHNA HeJOCTATKOB TOBApa HE OrOBOPEH B MUCbMEHHOM (hopMe, He 6osiee 45 iHei —
eCNI CPOK YCTPAHEHNA HeJOCTATKOB TOBApa 0rOBOPEH B NUCbMEHHOW dhopMme);

) HEBO3MOXXHO 1CMOSIb30BATH TOBAP B TEYEHME KAXKA0M0 rofia rapaHTUInHOr0 CpoKa B COBOKYMHOCTW 60Mee YeM TpMALaATh
JHen BCneAcTBME HEOAHOKPATHOMO YCTPAHeHNs ero pasnyHbIX HeJ0CTaTKOB.




CPOKM Y10BJIETBOPEHWA OTAENbHbIX TPEGOBAHWIA MOTPEGUTENS

Tpe6osanus Cpokm [TonoXeHne 3aKoHa
Bo3sBpar feHexXHbIX CPeScTB U1 10 gHel ¢ MOMeHTa npeabsBeHus CT. 22 3aKOHa 0 3auTe
BO3MELLIEHNE YObITKOB npas noTpe6buTenen
3ameHa ToBapa 7 [Hen cT. 21 3aKoHa 0 3aLuTe npas

noTpebuTenen

20 pHen — ecnu Heo6xoMMa NPOBEPKa Ka4yecTBa

MecsiL, — ecni ToBap fns 06MeHa y npojasLia
0TCYTCTBYET

PemMOHT no rapaHTuu He 6onee 45 [Hel, ecim CPOK YCTPaHeHus cT. 20 3aKkoHa 0 3aLmTe
HE[0CTATKOB TOBapa OroBOPEH B NCbMEHHON (hopMe npaB noTpebuTenen

He3aMeITENbHO, 8CNIU CPOK YCTPaHEHNS
HeJJ0CTaTKOB TOBapa He OroBOPEH B MUCbMEHHOI hopme

3a HapyLUeHne yKasaHHbIX CPOKOB NOTPE6UTENIO BbINIAa4nNBAETCA HEYCTOlKA (NeHst) B paamepe 1 % 0T LieHbl ToBapa 3a
KaXblii MPOCPOYEHHbIN AeHb.

BHUMAHWE!
Ha nepuop pemoHTa TOBapa ANUTENbHOMO NOSb30BAHUA MOTPeOUTENb BNpaBe MoTpeboBath NpefocTaBUTb emMy B
TPeXAHEeBHbI CPOK HAa 663B03ME3IHOI 0CHOBE TOBAP C aHANOMMYHbIMU (DYHKLMAMN.

lMepeyeHb TOBAPOB ANNUTENIbHOMO NOMb30BaHMS, HAa KOTOPbIE YKa3aHHOe TPe6OBaHMe He PaCNPOCTPAHSAETCS, YTBEPXKIEH
noctaHosnieHnem Npasutensctea PO ot 19 aHBapsa 1998 roga Ne 55.

ToBap HeHaanexallero KayecTsa

Aa rapaHTMIAHbIA CPOK YCTAHOBJEH
l Her
 /
rapaHTUIHbIA CPOK UCTEK  =ZAad->» C MOMEHTa MOKYMKW Npowno 2 roga —Aa->» B YAOBJIETBOPEHNN
I NpeTeH3nu
I Her NpoJaBeL, OTKaXeT
Het \4

noTpe6uTesb AOKa3an, 4To HeAoCTaTKM

TOBap BXOANT B BO3HWKNW 0 Nepeaayn Tosapa emy B Y0BNIETBOPEHIM
<ja- =HET->
nepeveHb Ne 924 Her WK N0 NPUYMHAM, BO3HUKLLMM [0 npeTeHsnn
fja 3TOr0 MOMeHTa npoAaBeL, OTKaXeT
\ 4
C MOMEHTA MOKYMNKM BO3MOXEH 0OMEH, BO3BpaT,
. =HET=—>
npowwno 6onee 15 aHei PEMOHT, YMEHbLUEHWE LIEHbI
na
M PEMOHT WM YMEHbLLEHMNE

HE0CTATOK CYLUECTBEHHbI ~Ad~

HET-> MOKYNHOIA LieHb!

AN NONTYYEHWUA KOHCYNIbTALIMM N COCTABJIEHUSA NPOEKTA 0CY AEGHON NPETEH3UM
NOTPEBUTEJIN MOTYT OGPATUTLCSA B FOCYAPCTBEHHbI KOMUTET PECNYBJIMKU BALIKOPTOCTAH
M0 TOPIOBJIE M 3ALUMTE NPAB NOTPEGUTENEN N0 ALPECY
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