['ocynapCTBeHHbI KOMUTET Pecny6nukn batukoptocTtaH
MO0 TOProB.Jie 1 3aLiuTe npas noTpebutenen

YTO AOAXEH 3HATD
NOTPEBUTEADb Ob OBMEHE
(BO3BPATE) TOBAPA
HAAAEXKALLLETO KAYECTBA?

MoTpebuTenb BnpaBe 06MEHATb HENPOAO0BOSIbCTBEHHbIN TOBAP
Ha[eXalllero KayectBa Ha aHanoruyHbll TOBap Yy npojasua, Y
KOTOPOro 3T0T ToBap Obl NPUOOPETEH, eC YKa3aHHbIA TOBAp He
nogowen no popme, rabaputam, hacoHy, pacuseTke, pasmepy Unu
KOMNJIEKTaL K.

O6mMeH TOBapa Hajfiexallero KadecTBa BO3MOXEH B Te4eHue
YeTbIpHAALATW [IHei, He CHUTasa AHA ero NoKynKu.

Mo cornaweHo CTOPOH 06MeH ToBapa BO3MOXEH MNpu
NOCTYNSIEHNI aHANOTMYHOr0 TOBAapa B NPOAAXYy.

O6MeH BO3MOXEH TOJIbKO eCrin ToBap He Obln B yNOTPe6ieHn, COXPaHeHbl ero TOBapHbIA BUA, NOTPebuTeNbCKue
CBOWCTBA, NIOMObI, habpUYHbIE APIbIKU.

OTcyTCTBME Y NOTPE6UTENs TOBAPHOTO YeKa WK KAacCOBOrO Yeka NGO WHOro MoATBePXKAAloLLero oniaty Tosapa
[0KYMEHTa He NNLLIAET ero BO3MOXHOCTM CCbINAThCs HA CBUAETENbCKME MOKA3aHNS.

BepHyTb AeHeXHble CPpeACcTBa 3a TOBap HaANeXalero Ka4ecTsa BO3MOXHO TONbKO NPU OTCYTCTBUW aHANOMMYHOrO0
TOBapa B NpoAaxe Ha fAeHb 06paLLeHus noTpebuTens K npoaasLy.

Tpe6oBaHWe NOTPeOUTENA 0 BO3BPATE [EHEXHbIX CPEACTB MOANEXAT YA0BETBOPEHUIO B TBYEHIUE TPEX [HEi CO AHs
BO3BpaTa T0Bapa.

NEPEYEHDb HENPOAO0BOJIbCTBEHHbIX TOBAPOB HALJEXALLIEIT0 KAYECTBA,
HE NOANEXALLMX BO3BPATY U OBMEHY HA AHANOTUYHDBIA TOBAP
ApYrux pasmepa, )opmbl, raﬁapuTa, (pacoHa, pacuBeTKH UM KOMMNJIEKTaLuu
(noctanosnexue lNpasutensctea PO ot 19 ausaps 1998 r. Ne 53)

1. ToBapbl Ans NpoUNaKTUKIA 1 NeYeHUs 3a00NeBaHUA B JOMALLHUX YCNOBUAX (MPEAMETbI CAHUTAPUN U TUTEHDBI U3
MeTanna, pe3nHbl, TEKCTUNS W APYrux MaTepuanos, MHCTPYMEHTbI, NPMOOPLI U annapatypa MeAnunHCKMe, CPeacTBa
FUreHbI NONOCTY PTa, NINH3bI 04KOBbIE, TPEAMETbI M0 YX0/y 3a IETbMN), NEKAPCTBEHHbIE NPenaparbi.

2. [IpeMeTbl NINYHOW TUrKeHbl (3y6HbIE LLETKI, pacHeCcKm, 3aK0SIKK, 6Uryan Ans Bosoc, Napuku, LUMHLOHbI U Apyrue
aHanornyHble T0Bapbl).

3.TlapdtoMepHO-KOCMETUYECKIME TOBAPBI.

4. TeKCTUNbHbIE TOBAPbI (XN10N4aTOOYMaXHbIE, IbHSHbIE, LENKOBbIE, LWEPCTAHbIE U CUHTETUYECKIE TKAHU, TOBAPbI 13
HETKaHbIX MaTepuaoB TUNa TKaHei — NEHTbI, TECbMa, KPYXKEBO 1 pyrie); kabenbHas npofykuus (MpoBoaa, LHYpbI,
kabenin); CTPOUTENbHbIE M OTJENO0YHbIE MaTepuanbl (NMHOMEYM, NAeHKa, KOBPOBbIE MOKPbITUA U ApYrue) U Apyrue
TOBapbI, 0TMYCKAEMble HA METPAX.




9. LLiBeiHbIe N TPUKOTAXHBIE 134enuns (M3LeNns LUBENHbIE N TPUKOTAXHbIE OeSibeBble, U3L4e/ns 4yN04HO-HOCO4HbIE).

6. 13penus 1 Matepuansbl, NOSHOCTBIO UMW YaCTUYHO U3rOTOBMEHHBIE U3 MONIMMEPHBIX MATEPUANOB 1 KOHTAKTUPYIOLLIME
C NULLIEBLIMM NPOAYKTamMK (MOCYa U NPUHAANEXHOCTI CTONOBbIE U KYXOHHbIE, EMKOCTI 11 YNIaKOBOYHbIE MaTepuanbl Ans
XPaHeHWs 1 TPAHCMIOPTUPOBAHMS NULLIEBbLIX MPOYKTOB, B TOM Y/CIE [171S Pa30BOr0 UCMOMb30BaHNS).

7.ToBapbl 6bITOBON XMMWK, NECTULMALI Y arPOXUMMNKATI.
8.Meb6enb 661TOBasA (MeGEsbHbIE FAPHUTYPbI U KOMMJIEKTbI).

9. HOBenupHble 1 Apyrue W3Aenus U3 OparoLeHHbIX MeTansioB u (Mnn) oparoueHHbIX KaMHei, OrpaHeHHble
AparoueHHble KaMHU.

10. AsTomMO6MNIN 1 MOTOBENOTOBApPLI, Mpuuenbl U HOMEPHbIE arperatbl K HUM; MOOWSIbHbIE cpefcTea Manou
MeXaHu3aLmnm CenbCKOX03ANCTBEHHbIX pa60T; NnporynovHble cyaa n nHble nnaBcpeacTsa ObITOBOI0 Ha3Ha4eHM.

11. TexHMYeCKN CNOXHbIe TOBAPbl 6bITOBOr0 Ha3HAYeHWs, HA KOTOPble YCTAHOB/EHbI rapaHTUIAHbIE CPOKMN (CTaHKM
MeTannopexyuue u gepesoobpabartbiBatolime 6bITOBbIE; 3N1EKTPOOLITOBbIE MalUWHbLI U NPUBOPLI; ObITOBASA
PAMO3NIEKTPOHHAA annapartypa; 6bITOBaf BbIYUC/UTENIbHAA W MHOXUTENbHAA TEXHWKA; (POTO- U KUHOanmaparypa;
TeneOoHHbIe annapartbl U pakcUMUNbHAA annapaTypa; 371eKTPOMY3bIKanbHble WHCTPYMEHTbI; UTPYLLKN 3M1EKTPOHHbIE,
ObITOBOE ra3oBoe 060pyAOBaHME W YCTPOWCTBA; Yacbl HApPy4YHble W KAapMaHHbIE MeXaHW4eckue, 3MeKTPOHHO-
MeXaHWN4eCKMNe 1 ANeKTPOHHbIE, C ABYMS 1 60nee PYHKLMAMM).

12.paxaaHCKOoe 0pYy>Xue, 0CHOBHbIE HYaCTV FPAXXAAHCKOMO U CITY>XeO6HOIr0 OFHECTPESIbHOr0 OPYXKUS, NATPOHbI K HEMY.
13.)K1BOTHbIE 11 pacTeHus.

14. Henepuogmnyeckne maganua (KHUrun, 6poLuLtopsl, aibboMbl, KapTorpapuyeckne U HOTHbIE U3LAHMA, NINCTOBbIE
N30M3JaHnd, KaneHaapu, 6ykneTobl, N34aHns, BOCNPON3BEAEHHbIE HA TEXHUYECKUX HOCUTENIAX UHCDOpMALIMN).

AJITOPUTM QENCTBWUIA NOTPEBUTENS

ToBap Hagnexalyero Ka4yecTsa

14 oHel ncTeknu

Ja HeT
v
06MeH unu BO3BPAT HEBO3MOXKEH ToBap BXoauT B [epeyeHb No 55
Aa HeT
4
06MeH unu Bo3Bpart TOBap ObIS1 B yNOTPEOsIeHNm,
HEBO3MOXXEH HapyLUeH TOBAPHbIiA BUA,
noTpe6uTesibCKne CBOMCTBA,
naom6bI, habpuyHbIe APJIbIKK
1 n
Aa Her
v
06MEH nnu Bo3Bpar 00MEH unu Bo3Bpart
He BO3MOXeH LEHEXHbIX CPeLCTB

ANA NONYYEHWUA KOHCYNIbTALMM M COCTABJIEHUS NPOEKTA 10CYAEGHON NPETEH3UM

MOTPEGUTEJI MOTYT OGPATUTLCSA B FOCYAAPCTBEHHbIIA KOMWTET PECIYBJIMKW BALUKOPTOCTAH
M0 TOProOBNE W 3ALUUTE NPAB NOTPEBUTENEWN M0 AIPECY
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