apCTBEHHbI KOoMuUTET Pecny balikoprtocTaH
Mo TOProsJe W 3awuTe npas nNoTpebutenen

NAMATKA NMOTPEBUTEJTHO

NPABA NOTPEBUTEAS NPU
OBHAPY)XEHUU HEAOCTATKOB
BbINOAHEHHOM PABOTDI
(OKA3AHHOW YCAYT M)

Ecnu o6HapyXeH HefoCTaTOK BbINONHEHHOW paboTbl (0Ka3aHHOW
ycnyru),noTpebutens Bnpase notpe6osarb:

) 6e3B0O3ME3AHOM0 YCTPAHEHNA HELOCTATKOB PaboThl (YCnyru);

) YMEHbLUEHNSA LeHbl paboThl (ycnyru);

) 6e3B0O3ME3QHOT0 M3rOTOBNEHWUA APYroil Bewm W3 OAHOPOLHOrO

MaTepuana Takoro e Kayectsa U noBTOPHOTO BbIMOSHEHUS PAGOTbI.
Mpun 3TOM paHee nepefaHHas BeLLb BO3BPALLAETCSA UCNONHUTEN!O;

) BO3MELLEHNSI MOHECEHHbIX PACXOAO0B MO YCTPAHEHWO HefoCTaTKoB
paboThl (YCryru) CBOMMM CUNAMIA UMK TPETbUMI IULIAMU;

) 0TKa3arbCs OT UCMONHEHNA LOroBopan noTpe6oBarth NOSHOr0 BO3MELLEHMS YObITKOB, CIIN:
- BYCTAHOBJ/IEHHbIN JOrOBOPOM CPOK HEA0CTATKM Pab0Thl (YCYrn) He yCTPaHeHbl UCTOSTHUTESIEM,;

- 06Hapy)KeHbI CyLlleCTBEHHbIE HEOOCTATKNU paGOTbI (ycnyrm) WU WHbIE CYLLECTBEHHble OTCTYNNEHWUs OT YC/0BUN
jorosopa.

MoTpe6uTenb BNpase NOTPe60OBATL TaKXKe NONHOM0 BO3SMELLLEHMS YObITKOB, MPUHUHEHHbLIX MY B CBA3M C HEJOCTaTKaMi
BbIMOJSTHEHHO paboTbl (yCnyru).

BAXXHO 3HATD!

1. Tpe6oBaHus, CBA3aHHbIE C HEOCTAaTKaMK paboTbl (ycnyru), npeAbLABNAOTCS:

v" BTEYEHNE rapaHTUIAHOr 0 CPOKa;

v/ BNpeaenax AByx et co AHA NPUHATNA paboTbl (YCIYriA), ECAN rapaHTUIAHbIA CPOK HE YCTaHOBIIEH;
v" BTEYEeHWe NATI NIET B OTHOLLEHWUW HEJ0CTATKOB B CTPOEHWN M UHOM HEIBUXIMOM UMYLLECTBE;

v’ B TEYEHMEe cpoKa CnyXO0bl CO [LHA NPUHATUA pe3ynbTata paboTtbl (ycnyru) notpeéutenem (npu BbISBIEHWUN
CYLLLECTBEHHbIX HEI0CTATKOB);

v/ B TeYeHue AecATW NIeT, ecnim CPOK CNyXObl He YCTAHOBNEH, CO AHA MPUHATUA pe3ynbTata paboTbl (ycnyru)
notpebuTeniem (Npu BbISBIEHWUM CYLLLECTBEHHbIX HELOCTATKOB).

2.Wcnonxutenn 0TBEYAET 3a HEAOCTATKKU paboTbl (ycnyru):

v/ Ha KOTOPYIO He YCTAHOBNEH rapaHTUiiHbIN CPOK, 8CNI NOTPEOUTENb JOKAXKET, YTO OHU BOHUKIM 10 €6 MPUHATUS UM
WM O NIPUYNHAM, BO3HWUKLLWM /10 9TOT0 MOMEHTa (MPOU3BOACTBEHHbIN HEA0CTATOK);

v Ha KOTOPYIO YCTaHOBJEH rapaHTUMHbIA CPOK, ECNU UCMIONHUTEND HE AOKXKET, YTO OHU BOSHUKMN NOCIE NPUHATUSA
paboThl (ycnyru) noTpebutenem BCneLCTBME HAPYLLEHUS UM MPABWST UCMNOMb30BAHNUA Pe3yfibTara padoTsl (Yenyru),
LeNCTBUIA TPETbUX JINL, MU HEMPEOL0NIMMOiA CUSibl (MPUOOPETEHHbI HELOCTATOK).
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CPOKM Y10BJIETBOPEHWA OTAENbHbIX TPEGOBAHWIA MOTPEGUTENS

Tpe6oBaHus Cpokm [NonoXeHne 3aKoHa

Bo3sBpar LieHexHbIX CPeacTB 3a paboTy (ycryry) 10 nHel ¢ MOMeHTa n. 1 ct. 31 3aKkoHa o 3awuTe
npeabaBeHns npas noTpeouTesnen

YMeHbLUEHWe LieHbl paboThl (ycnyru) 10 OHel ¢ MOMeHTa n. 1 ct. 31 3aKkoHa o 3awuTe
npeabaBeHns npas noTpeouTesnen

BoamelLeHme pacxoaoB no YCTPaHEHW0 HEA0CTATKOB 10 nHel ¢ MOMeHTa n. 1 ct. 31 3aKkoHa 0 3awuTe
paboThl (yCryru) CBOMMIU CUNAMI UK TPETBUMU LMK npeabsBieHuns npas noTpebuTenen

be3B03mMe3HOe U3roTOBNEHME LPYro BeLmn 13 B CPOK, YCTAHOB/EHHbII] n. 2 c1. 31 3aKoHa 0 3awuTe
OAHOPOAHOr0 MaTepuasna Takoro e Ka4ecTsa uUinu Ans CpO4HOro Aorosopa npas notpeéuTesne

MOBTOPHOE BbIMOSIHEHWUE PaBbOThl B/ 60K, NIDGYCMOTREHRBIR

nepBoHavanbHbIM Or0BOPOM

3a HapylleHne yKasaHHbIX CPOKOB MOTPEOUTENO BbINNaYnBaeTCH HeyCTOMKa (neHs) B pa3mepe 3 % LeHbl paboTbl
(ycnyru) 3a Kaxbli NPOCPOYEHHbIN JeHb (4ac, eCiM CPOK ONpeaeneH B Yacax).
Cymma B3bICKaHHO NOTPe6UTEeNIeM HeYCTOMKM (NEHN) He MOXKET NPEBbILLATD LieHY OTAeSIbHOr0 Braa paboThl (YCnyru)
UM 06LLYIO LIeHY 3aKasa, ecni LieHa OTAeSIbHOr0 Buaa paboThbl (YCNyru) He onpesesieHa Lorosopom.

BHumanue!
MoTpe6uTesb BNpaBe 0TKa3aTbCs OT MCMONTHEHMS 0r0BOPA O BbIMOJIHEHWM PABOT (0Ka3aHUM YCIyr) B 10606 Bpems npu
YCNOBMUW ONNathl UCMIONHUTENO PAKTUYECKIN MOHECEHHbIX UM PACXO0/0B, CBA3AHHbIX C UCMOMHEHEM 06543aTeNbCTB N
N0roBOpY.

AJITOPUTM QENCTBWUIA NOTPEBUTENS

ToBap HeHaanexallero KayecTea

rapaHTUIHbIA CPOK YCTAHOBINEH

Ja

HET  / o

l rﬂa— rapaHTiiHbIA CPOK NCTEK
HET

noTpebuTesb [oKasas, 4To HeJoCTaTKu
paboTbl (YCyri) BO3HUKNN O ee NPUHATUA

- HEJOCTATKN HE YCTPAHEHbI NCTIOJTHUTENEM
Nnn no npnu4nHam, BOSHMKLLUUM [0 3TOro

=/1a> B YCTAHOBJIEHHbIN [JOrOBOPOM CPOK;

MOMEHTa - CYLLLECTBEHHbIA HeJ0CTaTOK
Het HeT ia
\4
0TKA3 B yCTpaHeHue He}:I,OCTa'[KOB, YMEHbLLUEHWE LieHbl,
V0BRETBOPEHMM 3rOTOBJIEHNE APYrOW BeLW, BO3MELLEHMe 0TKa3 oT
Tpe6oBaHUs PacxofoB Mo yCTPaHeHMO He0CTaTKOB CBOMMM [I0roBoOpa

Cunamu unn TpeTbUmMn nuLiammn

Ans nony4yeHns KOHCYNbTALUN N COCTABNEHUA NPOEKTA JI0CYAEGHOMN NPETEH3UN
NOTPEBUTENW MOTYT OBPATUTBLCS B FOCYJAPCTBEHHBIN KOMUTET PECMYBJIUKIA bALLIKOPTOCTAH
M0 TOProOBNE W 3ALUUTE NPAB NOTPEBUTENEWN M0 AIPECY

@ | 450008, r. Ydha, yn. Ltopynbl, 13, kabuxet 703 ¢ 9.00 pgo 18.00 yacos no byaHaMm, o
& 8(347) 218-09-78 renedon «ropsueii nusmu» nepepsis ¢ 13.00 go 14.00 yacos Yeha - 2019
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