baLlIkoPTOCTaH
0TpeduTenei

1 MAMSTKA MOTPEBUTENHO

NMPABA NMOTPEBUTEAS NPU
HAPYLUEHUU UCINMOAHUTEAEM
CPOKOB BbINNOAHEHUA
PABOT (OKA3AHUSA YCAYT)
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ECJIN UCNOJIHUTEND HAPYLLWI:

) CPOKM Havana u (1nu) OKOHYaHWUA BbINOSIHEHWUS paboThl (0Ka3aHms
yenyru);

P NPOMEXYTOYHbIE CPOKM BbINOSTHEHMS PabOThI (0Ka3aHWA yenyru);

) UNU BO BPEMS BbINOSIHEHWUS paboTbl (OKasaHus ycnyru) crano
0Y€BWAHbIM, 4TO OHa He OYeT BbINOJIHEHA B CPOK, NOTPEGUTENDb No
cBoeMmy Bbi6opy BNpaBe:

~Ha3HA4NTb UCMONHUTESTHO HOBbI CPOK;

— MOPYY4MTb BbINOSIHEHNE Pa6OThbl (0Ka3aHWe YCiyr) TPeTbUM MLaM 32 Pa3yMHYI0 LeHY UK BbINOSTHUTL €€ CBOUMU
cunamm 1 noTpe6oBaTh OT UCMOSTHUTENS BO3MELLLEHNS MOHECEHHbIX PACX0/10B;

—n0Tpe60BaTb YMEHbLLEHS LieHbl 32 BbINOHEHWE paboTbl (OKa3aHue ycyru);

—0TKa3aTbCA OT UCMONMHEHUS LOr0BOPA O BbINOIHEHNN Pab0Tbl (0Ka3aHWUM yCnyru).

[ToTpebuTenb BNpase NOTPeO0BATHL TAKXKE MNOMHOMO BO3MELLEHMSA YObITKOB, MPUYNHEHHBIX eMY B CBA3W C HApYLLEHNEM
CPOKOB BbINOJSIHEHUSA pab0Thl (0Ka3aHMsA yCnyru).
[TpaBo BbI6GOPA OJIHOTO M3 YKa3aHHbIX TPEOOBAHNI 3aKOHOAATESIbHO 3aKPENJIEHO 33 NOTPEOMTESIEM.

BAXXHO 3HATb!
HasHa4eHHbI NOTPEOUTENIEM CPOK YCTPAHEHUA HEOCTATKOB TOBapa YKa3biBaeTCsA B AOr0BOPE Ui B UHOM MOANNCHIBAEMOM CTOPOHAMM
AOKYMEHTE NM60 B 3asABNIEHNN, HAMPABIEHHOM NOTPEOUTENEM UCMOMHUTESIO.

CPOKMW Y10BJIETBOPEHUS OTAENbHbIX TPEEOBAHUIA NOTPEBUTENS

Tpe6oBaHus Cpokn [NonoXxeHne 3aKoHa

HoBble CPOKU BbINOSTHEHMS
pabort (ycnyr)

ct. 30 3aKoHa 0 3awuTe npas

CTaHABNNBAKTCS MOTPEOUTENIEM ;
y P noTpebuTenen

BoameLlLeHne pacxofoB Mo yCTpaHeHNo
He0CTaTKoB paboThl (YCNyri) cBoUMN 10 AgHel ¢ MOMEeHTA NpeabsaBNEHNs
cunammn UK TpeTbUMU NULAMN

n. 1 ct1. 31 3akoHa o 3awyuTe
npaB noTpebuTeneil

YMEHbLLEHNE LIEHbI
paboThbl (ycnyru)

n. 1 ct1. 31 3aKoHa o 3awyuTe

10 AHen ¢ MOMEeHTA NpeabsaBNEeHNSs y
npaB noTpebuTenei

Bo3sBpart eHEeXHbIX CPeACTB
3a paboty (ycnyry)

n. 1 ct1. 31 3akoHa o 3awyuTe

10 AgHen ¢ MOMeHTA NpeabsBAEeHNs y
npaB noTpebuTeneil

BoameLLeHune yObITKOB, MPUYNHEHHBIX n. 1 ct. 31 3akoHa 0 3awuTe

10 oHen ¢ MOMeHTa npeabaBeHNs

B CBA3U C 0TKA30M OT WCNOMHEHNA OroBopa npas noTpeéutesnen




BbIMNIATA HEYCTOWKW (nexn)

HeycToiika Bbinna4ynBaeTca B cny4ae:
) HapyLLeHMs YCTaHOBNEHHbIX CPOKOB BbIMOSIHEHUSA paboTbl (0Ka3aHMa yenyru);
P HapyLLeHWUs Ha3HaYeHHbIX NOTPEOUTENEM HOBbIX CPOKOB.

WcnonHuTenb ynnadneaeTr noTpebuUTeNo 3a KaXAbl AeHb (4ac, ecnim CPoK OnpenesieH B Yacax) NMpoCpoyKu
HEeYCTOMKY (NeH0) B paamepe 3 % LieHbl BbINONHEHMA paboTbl (0KasaHUs yCryru), a eciin LieHa BbINOSIHEHNS paboTsl
(OKa3aHusa ycnyru) 4OroBOpoM 0 BbINOJSIHEHWUM paboT (0Ka3aHUM yCnyr) He onpeaeneHa — o6Len LieHbl 3akasa. bonee
BbICOKWI pagmep HeYCTOMKM (MeHW) MOXET ObITb YCTAHOBJIEH JOrOBOPOM O BbIMONHEHWUM PA6OT (0Ka3aHWUM ycnyr).

HeycToiika (neHs) 3a HapyLLeHne CPOKOB Hayana BbINoNHeHUs paboTbl (OKa3aHWs yCnyrit), ee atana B3bICKNBAETCs 3a
KaXbIA O€Hb (4ac, eCni CPOK OMpeaeneH B vacax) NPOCPOYKN BMNOTh A0 Hayana BbINONHEHUS PaboThbl (OKasaHus
yCNyrit), ee atana unu npebsBneHus NoTpeouTenem CoOTBETCTBYHOLLNX TPEOOBAHWIA.

HeycToika (neHs) 3a HapyLLeHNe CPOKOB OKOHYaHNSA BbINOJIHEHNS Pab0Thbl (OKa3aHUs yCIyru), ee atana B3bICKUBAETCA
3a KaX[bIN [eHb (4ac, ecnu CPoK OnpefeneH B Yacax) NPpOCPOYKM BNIOTh A0 OKOHYAHUSA BbINOHEHNA paboTbl (OKa3aHUs
ycnyru).

®OPMY/IA PACYETA HEYCTOIKM (newm)

Z _ LLeHa BbINOMHEHUS y KONNYECTBO [He 0.03 (3 %)
paboThbl (4acoB) npocpoyKu

BAXXHO 3HATb!

CymMma B3bICKaHHOM MOTPe6bUTeNeM HeyCTOMKM (MeHU) HEe MOXKET MpPeBbILlaTh LeHY OTAe/IbHOr0 BUAA BbINOSTHEHNS

paboTbl (0Ka3aHMs ycnyru) uam o6LLYH LieHy 3aKasa, ecnu LieHa BbIMONHeHUs OTAeSIbHOr0 BiAa paboTsl (0Kas3aHms

YCNyru) He onpeaeneHa JoroBopoM 0 BbIMOSTHEHUN PabOThI (OKA3aHWUM YCIYyTK).

Pasmep HeycTonKku (MeHW) onpenensieTcd WUCXOAA W3 LEHbl BbIMNONHEHWA paboTbl (OKa3aHWUsa ycnyru), a ecnu
yKa3aHHaa LieHa He onpefenieHa, ucxofsa U3 oO0LLei LeHbl 3aKasa, CyLlecTBOBaBLUE B TOM MeCTe, B KOTOPOM
Tpe6oBaHUe noTpeduTens AO0SHKHO 6bin0 ObITb YAO0BNETBOPEHO WUCMONIHUTENEM B AeHb A06POBOJSILHOMO
YO0B/IETBOPEHMSA TAKOro Tpe60BaHUSA UN B ieHb BbIHECEHMA CYyeOHOr0 pPeLleHns, ecnu TpeboBaHne NoTpeduTens
A06POBO/NbHO YA0B/IETBOPEHO HE BbINO.
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Tpe6oBaHus NOTPEOUTENS He MOANEXaT YAOBNETBOPEHNO, ECNIN UCMOMHUTENb [OKAXET, YTO HapylUeHUe CPOKOB
BbIMO/HEHNS PaBOThI (OKA3aHMs YCIyri) NPON30LLSIO BCIIEACTBIE HENPEOLONNMO CUIIbI UMW 0 BUHE NOTPEOUTENS.

And nony4eHnsl KOHCYNbTALUN N COCTABNEHUA NPOEKTA JI0CYAEGHOM NPETEH3UN
NOTPEBUTENW MOTYT OBPATUTBLCS B TOCYJAPCTBEHHBIN KOMUTET PECMYBJIUKI bALLIKOPTOCTAH
M0 TOProOBNE W 3ALUWTE NPAB NOTPEBUTENEW M0 AIPECY
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